
 

  S E R V I C E  

    

D E P A R T M E N T  

Under Warranty Services 
Certified Warranty Repair 

IBM/ LENOVO 
-Depot Service center for notebooks 

-One of the only premier certified repair shops 

in the state 

-Spare Part procurement for entire product line 

-On site support for IBM’s server solutions 
HP 
-Premier level HP service partner 

-Warranty support for notebooks, desktops, 

and Proliant Servers 

-Highly trained staff of HP ASE’s and APS’ 
Toshiba 
-On-Site and depot warranty support 

-Superior repair turn around time 

-Authorized for notebook repair  

Out of Warranty Services 
All Models Welcome 

 

If your warranty has expired, don't sweat it!  

TechPower’s expert service team welcomes any 

model or brand for out of warranty repairs.  We 

offer competitive pricing and the availability of 

Microsoft certified engineers.  We also offer 

data recovery services for most media. 

    

      
 

TechPower has maintained an unmatched service and support center since 1994.  We have built 

our service and support philosophy around three principles: First, we alleviate the burden associ-

ated with defective products and returns.  Second, we customize a value-added service program 

for you.  Finally, we provide knowledgeable and responsive customer service, and the most flexi-

ble and accommodating return policy in the industry.  Whether your defective product was pur-

chased from us or not, TechPower will facilitate the products replacement or repair. 

 

Dan Campbell 

(425) 883-9112 x3017 or 

Dan.campbell@techpowerusa.com 

14656 NE 95th St. Redmond, WA 98052 Phone: (425) 883-9112 Fax: (425) 883-9304 

Matt Becker 

(425) 883-9112 x3018 or  

Matt.becker@techpowerusa.com 

For more information about our services, please contact one of our experts, 


